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  Gina’s education and 
research interests have 
occupied much of the last 10 
years, but she still found time 
to work as a Library Assistant 
at the Auburn University 
Library, and later, a brief stint 
at UCF’s Main Library in the 
Special Collections Dept.  
Ultimately, her fond memories 
of these library experiences 
are what led her to Rosen and 
her new life in Orlando. 
  When not at the library, Gina 
can be found trying to teach 
her dogs to do things like “sit” 
and “obey”, attending every 
rock concert that comes 
through town, and, of course, 
wandering around Universal 
Studios and Disney World like 
an overgrown kid. 
  What’s up with all the Pineapples?  
   
   Come check out our Fall display  
The Pineapple:   
The Princess 
   Of Fruit and the  
Symbol of Hospitality!   
 
Thru Oct. 2005 
Library books are 
promiscuous,  
ready to lie in the arms of  
anyone who asks. 
 
—Elizabeth McCracken, 






FAX: (407) 903-8101 
9907 Universal Blvd. 
Orlando, FL 32819-8701 
 
Fall Hours: 
Mon-Thurs: 8am– 9pm 
Fri. & Sat.: 8am- 5pm 
Sun:  12pm-9pm 
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  Help Us Welcome Gina Rippens to our staff           
  The Library Staff Welcomes You Back!           With a LUAU!! 
   
 Ever since beginning life in 
Orange County, California, 
aka. “The O.C.”, Gina 
Rippens seems to have 
been on a path toward life in 
Orange County, Florida.  
After years of spending 
every birthday at Disneyland 
and drinking Florida Orange 
Juice, Gina gave up the 
traffic and smog in 1996 to 
finish both her B.A. and M.A. 
degrees in History at Auburn 
University. 
 
   In coming to Rosen’s Universal 
Orlando Foundation Library, Gina 
brings her commitment to 
education and research.  As both 
an undergraduate and graduate 
student, she spent years 
d o c u m e n t i n g  s t u d e n t 
demonstrations on southern 
college campuses during the 
Vietnam War era.  It was this 
research that first brought Gina 
to Central Florida, as she placed 
a special emphasis on the events 
at the University of Florida.   After 
completing her thesis, Gina 
spent 2 years working at the 
University of Alabama at 
Birmingham, helping doctors 
write and submit grant proposals 
to further their research in 
finding new and effective cancer 
treatments.  
Seated in Front: Deb Ebster, Head, Rosen 
Library.    Standing left to right:   
Tim Bottorff, Public Services Librarian,   
TJ Ormseth, LTA Supervisor,   
Grenka Bajramoski, Library Assistant.   
Not Pictured:  Rowena Beredo, Sr. LTA 
Got your own Laptop? 
Register for Wireless Access on Campus at 
The  UCF Network Operations Center: 
Http://www.noc.ucf.edu 
  
Fall Shuttle Bus Schedule 
 
M, T, W, TH 









Leave UCF:  
7:30am, 9:30am, 12:45pm,2:15pm, & 
5:15pm 
 
Leave Rosen:  




407-903-8000 or hospitality.ucf.edu 
  
• Bring your UCF ID Card to the Library      
Desk & fill out the Liability Form 
• Get a Wireless Laptop for 4 hours to 
use anywhere on Campus 
• Laptops are first come, 
first serve, so the early 
bird gets the worm! 
 
Cruise Our Web Page 
http://library.ucf.edu/rosen 
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 For detailed instructions on how to connect 




Ask A Librarian (Local) 407-823-2562 or   
(Toll-free) 1-866-271-7589 
Got a burning question??? 
Call: (407) 903-8100 
MON-TH 8am-9:00pm, FRI & SAT 8am-5pm, 
SUN 12pm-9pm 
or E-mail: rosenlib@mail.ucf.edu 
• 1.5 million volumes are available  
from the Main Campus Library 
• 24 Computers Online for web 
access & research— databases 
containing thousands of journals, 
articles & books 
• Research Assistance to access 
the 11,000 print & electronic 
periodical subscriptions 
• Course reserves 
• Over 5,000 volumes now on the 
shelves, thousands on order & 
coming in daily 
• More than 130 journals, 
magazines, newspapers 
• Travel & Professional resource 
service brochure files 
• Wireless laptops for checkout 
• Daily Lockers: Free  
• Study Rooms 
• DVD/VHS Media Centers 
• Copy Machines 
• Cash to Chip Machine 
• Checkout laptops, DVD's, VHS 
Tapes 
At Your Service 
Ask A Librarian! 
 
E Z PROXY 





in the Library 
...It’s 
Wireless! 
Dr. Pizam Edits New Encyclopedia 
ROSEN SHUTTLE 
MEET OUR STUDENT ASSISTANTS: 
Grenka Bajramoski: 
Library Assistant 
Junior Marketing Major 
with Minors in Mass  
Comm. and Hospitality 
Graham Cookingham: 
Student Assistant 
Junior Hospitality Major 




Hospitality Masters  
Degree Candidate 
 
From now on, when students need an authoritative source on all 
things  hospitality, they can turn to a familiar name. 
 
Dr. Abraham Pizam, Dean of the UCF Rosen College of Hospitality 
Management, is the Chief Editor of the new  International 
Encyclopedia of Hospitality Management (Elsevier, 2005).  A 
leading expert in the field, Pizam enlisted the support of more than 
200 different authors from around the world to produce what he 
describes as “a serious attempt to describe, define, and analyze the 
major issues relevant to the international and multi-sectoral 
hospitality industry.”  Among the contributors were fellow Rosen 
College faculty members Deborah Breiter, Bill Fisher, Tammie Kaufman, Stephen LeBruto, 
Christopher Muller, Kim Severt, and Randall Upchurch. 
 
With entries ranging from à la carte to zoning codes, and touching on the major sectors of the 
industry (e.g., foodservice, lodging, special events) as well as the major managerial disciplines 
(e.g., accounting, human resources, marketing), the one-volume encyclopedia offers something for 
every hospitality student.  Each entry is signed by the author and includes references for further 
study.  All in all, the International Encyclopedia of Hospitality Management will serve as an 
indispensable reference for the study of hospitality management.  The book may be found in the 
Rosen Library at Rosen Reference TX905 .I68 2005. 
